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Information and referral given by phone, in person, and on-line

Publication of specialized resource guides (for seniors and youth)

Support for community based initiatives and social development

Organize events and conferences to support community 

networking

Host a no-cost legal clinic for West Island residents

Host a no-cost income tax clinic for West Island residents with 

low-incomes

Mission

What 
We Do

The West Island Community Resource Centre (CRC) is a non-profit 

organization dedicated to improving individual and collective well-

being in the West Island. It provides an information and referral 

service and strengthens and supports the development of the 

West Island community in collaboration with community partners.
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Natalie Chapman, President

Bob Benedetti, Vice President 

Beverly Henderson, Treasurer 

Stefanie Meislitzer, Secretary

Executive Committee

Directors

Dion Joseph 

Jennifer Harper 

Lisa Boyle

Judy Kelley

I am honoured to contribute to this Annual Report as President of 

the Board of the West Island Community Resource Centre. It has 

been an active year, with surprises we could never have foreseen!  

We thank the many players who contribute to the success of the 

CRC, especially the City of Pointe-Claire, Centraide of Greater 

Montreal, West Island Community Shares, and many others. They 

have helped us to grow into an effective organization, resilient 

and ready to serve the changing needs of the West Island. 

The CRC team is competent, dedicated and hard-working, 

passionate and committed. A most heartfelt thank you must go to 

our interim executive director, Ruth Greenbank, who has filled in 

so effectively for Katie Hadley and who has graciously extended 

her stay until Katie is back from her leave. Ruth found herself 

dealing with the COVID-19 pandemic but she has capably 

transitioned the CRC to a virtual but always vibrant presence in 

the community. Her stellar leadership is greatly appreciated. 

Our Board of Directors bring varied backgrounds and expertise to 

the CRC. Bob Benedetti, Beverly Henderson, Stefanie Meislitzer, 

Dion Joseph, Jennifer Harper, Lisa Boyle, and Judy Kelley gave 

generously of their time and talents. I am very grateful for their 

active participation. We regretfully say goodbye to those who are 

leaving, but enthusiastically welcome our new Directors.

The 2019-2020 year was notable in many ways especially as the 

CRC develops its commitment to serve the training, resource and 

collaborative needs of WI community groups. The coronavirus 

temporarily halted the completion of an interactive virtual 

resource called The Hub. When it is up and running, the Hub will 

give the CRC an increased presence among West Island 

organizations where they will find resources and share 

information. 

The Hub is a significant indication of CRC leadership in community 

social development. Some other accomplishments this year: 

continued collaboration with the Table de Quartier du Sud de 

l’Ouest de l’Ile, targeted social and capacity-building activities for 

community groups, ongoing work on food security, housing and 

transportation, leadership and collaboration to develop events to 

inform and connect sectoral groups, increased presence among 

seniors through the CRC Mobile, participation in the development 

of information to help flood victims last spring, and, in the last

President’s 
Message
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month, community information related to the pandemic.

I invite you to read our Annual Report for more details on these and the many other CRC actions that 

contributed to the growth of the CRC and the development of the West Island this year.

I am proud to say that the CRC won the 2019 Community Service Award of the WI Chamber of Commerce 

“Accolades,” a distinction that was well-deserved given the hard work and leadership shown by staff.

The Board of Directors is fully committed to the CRC mission to improve individual and collective well-being 

and enhance social development on the West Island. We thank all those who help further the aims of the 

West Island Community Resource Centre.

Natalie Chapman

President
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I believe the saying goes ‘ in like a lion and out like a lamb’, well 

the 2019 - 2020 year has proven to be the complete opposite.  

The West Island Community Resource Centre and the whole of 

the community sector is certainly rising to the challenges of 

COVID-19.  With the ongoing dedication of the CRC volunteers & 

team working remotely from their homes, we have been able to 

modify our practices to continue to provide our referral service 

which has seen a surge in calls by 186% the final month of this 

fiscal year.  We have extended our usual practices to connect, 

promote and support the community sector in new and 

innovative ways.  Please do read through this report to discover 

all the interesting and productive initiatives that we have been 

involved with since the start of the pandemic and throughout the 

past year. 

Looking back, it has been a year of change for the PIC team with Piotr Boruslawski joining us in the early fall 

and Anne Archambault replacing Anne-Marie Angers-Trottiers late fall for her maternity leave.  Fortunately, 

both came to us with previous experience in the West Island Community Sector so they were able to hit the 

ground running.

They have continued to develop structured collective projects with community partners in food security and 

now have begun the housing dossier, researching new ideas and possibilities as well as creating links with 

established organizations in the sector.   

I continue in interim to fill the shoes of Katie Hadley and Sandra Watson has made great strides to connect 

with the increasing number of West Island's vulnerable seniors.  This year she has been invited to sit on 3 

more municipality senior committees which bring the total to 5 municipalities.  

The four of us continue to ensure the CRC is connected by actively participating in 27 committees and tables 

throughout the West Island.  The CRC is proud to be a part of the growth and development of this vibrant 

Community Sector.  We would not be able to do the work that we do without the continued support of our 

funding partners, dedicated board members, enthusiastic staff and volunteer team.  As I will be leaving the 

organization in the coming months, I want to thank the board for this wonderful opportunity to serve the 

West Island community.

Ruth Greenbank 

Interim Executive Director

Executive 
Director’s 
Message
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Interim Executive Director

Ruth Greenbank

Program Coordinator

Sandra Watson

Community Initiatives Coordinator

Anne-Marie Angers-Trottier (April - December)

Anne Archambault - interm (December - March)

Communications & Community Liaison Agent

Piotr Boruslawski 

Contract Position

Luca Brown

Anne-Cécile Lécuyer

Summer Students

Akshay Grover, Fannie Dancose

Team Volunteers

The CRC would like to extend 

thanks to all the volunteers who 

have contributed to CRC programs 

in various ways

Alan Keess

Me Jos El Debs

Me Joseph Neudorpher

Louise Caron

Joe Hann
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